Instructor provides requirements and
expectations to Course Tech-Support
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Separate the hiring process 30 we ¢an

ensure we get tech support individuals

that have the skillset rather than a grad

student who was promised funding but
knows nathing.
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SOCS-IT provides procedures and
backup to Courss Tech-Support
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Course Tech-Support
monltors course
communication channels
to Identify and respend to
tech support issues. Does
not do any grading or
student evaluation.
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