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Wellness Home Calls - 2020

w Prior to the date, we had a 2 hour orientation:
– Also provided with the Student Resource Booklet.









Wellness Home Calls - 2020

w Held on 3 days Oct 27-29
– 11 a.m. to 6 p.m.
– Aim: each participant was to call 30 students.
– I chose CS and SENG students.
– In all about 1200 students were spoken to.



Some of the impt themes that emerged
+s
w Our students are very resilient, and many have 

adopted to online learning.
Needs
w looking for ways to connect with peers, 

– esp those looking for roommates for next year
w Many have struggled with academic workloads: 

– variety of formats being used, 
– how to access resources, 
– anxieties with Respondus (lock down browsers) &
– difficulties with time management. 
– Some specific courses were identified where extra support 

may be helpful.



Some of the impt themes that emerged
I found out that:
w Our students are taking courses from around the 

globe, some in:
– India (11½ Hours difference) 
– Japan (12½ Hours difference) 
– China (13½ Hours difference) 
– Various parts of Europe and Africa.

w Some questions I received from our CS students:
– Will classes be online in the Winter?
– Will student be able to go to residence?
– Can the exams be done earlier, due to time differences?
– How does one apply to residence for the Win of Fall 2021?


