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— Also provided w1th the Student Resource Booklet.
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We’re here to support you now and always - whether we’re on campus or off.

To contact a resource using their extension, first dial 519-824-4120
and then enter the 5 digit extension number.

EMERGENCY & 24 HOUR RESOURCES

On Campus
Campus Police, Fire and Ambulance Emergency Ext. 2000
Non-emergency Ext. 52245

Student Housing Services

| Lennox Addington Residence Ext. 58122
East Residence Ext. 58124
In Guelph
Sexual Assault Domestic Violence 519-837-6440 Ext. 2728
Care and Treatment Centre 24 hour - Ext. 2210
Here 24/7 1-844-437-3247
All Students
Good2Talk (Ontario residents) 1-866-925-5454

Crisis Text Line Text UofG to 686868




RESOURCES

Student Wellness wellness.uoguelph.ca
Counselling Services Ext. 53244
Health Clinic Services Ext. 52131
Wellness Education & Promotion Centre wellness@uoguelph.ca
Accessibility Services Ext. 56208
Student Support Network (peer to peer support) ssn@uoguelph.ca
wellness.uoguelph.ca/ssn for hours of operation

Sexual Violence Support and Education Coordinator svinfo@uoquelph.ca
Health & Performance Centre Ext. 53039
Stress Management and High Performance Clinic, Kathy Sommers www.selfregulationskills.ca

Non-Academic Advisors
Indigenous, International and Cultural Diversity Advisors student@uoguelph.ca
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International Students- have access to keep.meSAFE offers counselling support by chat, phone and
through ongoing virtual appointments at no cost to students. Students can contact keep.meSAFE
anytime — day or night — to speak with a Counsellor who has experience supporting the unique
challenges students face. This service is available 24/7; Keeps your information confidential; and Speaks
your language.

Student Connection — remind students about their Gryphons Nest or Residence Community!

Student Success - If a student is struggling with keeping on track for their semester (feeling behind,
managing multiple complex challenges/barriers to success), it might be overwhelming for them to
access a ton of professional resources all at once. They might find it positive to join STARTonTrack,
where they can meet weekly or biweekly with an upper-year student to chat about anything on their
mind, while they also access professional campus resources (library, wellness services, etc.).
STARTonTrack takes a holistic approach to student life, and helps a student get on track in first semester
on any of the following topics: academics, wellbeing, personal challenges, low family/friend support,
making connections/friends, and more.

Academic Resources- Library webpage (https://www.lib.uoguelph.ca/) which has direct links from the
main page to SLG schedules, the Mark Calculator, and appointment booking, or Studying Resources and
Workshops (https://www.lib.uoguelph.ca/writing-studying/studying-resources-workshops) which is
more focused on academic support applicable to the broadest number of first-year students.

Also, students can access a live chat on the UAIC website that will answer academic questions from 8:30-
4:30 M-F at https://www.uoguelph.ca/uaic. Chat box is on the bottom right hand corner.

Athletics- Taking a break for their studies to do something physical will give them an energy boost and
they will in fact be more productive. Students have access to Athletic facilities and programs on campus,
as well as virtual fitness, and that gryphons.ca, Client Services is 519-824-4120 x56253.
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— 11 am. to 6 p.m.
— Aim: each participant was to call 30 students.

— I chose CS and SENG students.
— In all about 1200 students were spoken to.




Some of the impt themes that emerged
+S

¢ Qur students are very resilient, and many have
adopted to online learning.

Needs

* looking for ways to connect with peers,
— esp those looking for roommates for next year

¢+ Many have struggled with academic workloads:
— variety of formats being used,
— how to access resources,
— anxieties with Respondus (lock down browsers) &
— difficulties with time management.

— Some specific courses were 1dentified where extra support
may be helpful.



Some of the impt themes that emerged
I found out that:

¢ QOur students are taking courses from around the
globe, some 1n:
— India (11% Hours difference)
— Japan (127 Hours difference)
— China (13'2 Hours difference)

— Various parts of Europe and Africa.

¢+ Some questions I received from our CS students:
— Will classes be online in the Winter?
— Will student be able to go to residence?
— Can the exams be done earlier, due to time differences?
— How does one apply to residence for the Win of Fall 20217



